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Board Member & Architectural Review Items in
AppFolio
Learn how to Navigate the portal as a board member & approve architectural review
requests submitted through the AppFolio portal. This guide walks you through the
portal & the necessary steps to review and approve homeowner submissions,
ensuring compliance with association guidelines. It is also used to approve bids from
vendors for association maintenance items.

1 If you are a Board member this screen will be on your portal. It gives you a
general overview of the association. There are more reports available under the
show more link.
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2 On this screen you can see any work order for the association and how many
owners are active on the portal.

3 Click "Calendar" tab to see upcoming events such as meeting.
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4 When a resident of your association submits a request and has uploaded their
required information, You will receive and email like this notifying you that
someone has submitted a request for your approval. Click on view Approval to see
the request. You will also get an email when there is a n Association Approval for
you to vote on.
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5 Navigate to https://bordertownrealty.appfolio.com/connect/

When you log into the portal. You will see if there is an Open Approval. it could be
an ARC Approval or Association Approval.

6 If it looks good after reviewing the documents, you can click approve. If you have
questions or want more information, leave a message and we will request that
info from the homeowner.

https://bordertownrealty.appfolio.com/connect/
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7 Click "Approve"
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8 Once in the approval, click see more details to see the information they have
uploaded. Once you look through the information, you can ask questions or ask
for more information if needed to approve. Please ask for more information
before you deny. If you deny they would have to resubmit. You would want to go
through the association paperwork and the ARC Guidelines to see if it would be
allowed.

This is also where you would see anything that we are asking you as board
members to approve such as lawn/snow bids, maintenance items that you need to
vote on as a board. If you click on see more details, you would see the attached
bids and be able to make comments to us and other board members.
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9 Under this request you can see the documents that go along with this request.

10 Under shared documents is the association paperwork for your association. The
Declaration and Bylaws are the ruling documents. This is also where you will see
the monthly financial reports posted for your review.
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11 This is your Property Details page.

12 This is your Account Profile Page. If you do NOT want to receive dues reminders,
uncheck the boxes in Contact preferences.


